National Highways Control Room Trainer

Reports To: Contract Manager

Job Overview: To teach new traffic officers the motorway management systems in a regional
motorway control room.

Key Deliverables:

e To ensure recruit competence on safety critical motorway management systems
e To follow detailed training plans to ensure compliance with operating standards
e To become familiar with IT systems utilised in a control room environment

Qualifications:

Mandatory
e Confident in the use of Microsoft Office products
e Have good knowledge of UK driving and network standards
e Accurate and good attention to detail with written work

Desirable
e Any previous control room or telephony-based experience will be useful
e Ability to be able to travel and stay away from home if required
e Course durations can be up to fourteen days in length

Work locations Warrington and Wakefield

National Highways rates of pay are £20 5 per day plus mileage and expenses, effective form 15t
February 2023 .

We are an equal opportunities employer and welcome all candidates.

Call us on 0345 0346379 or email Commercial.training@Drivetech.co.uk _for more information.
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Accountability is our foundation
Vision takes us to the future Collaboration brings us together

Passion is what drives us Excellence is what we strive for



